BIZKAIA ARENA
TECHNICAL SPECIFICATIONS
Bizkaia Arena is Hall no. 4 out of the six that make up the Bilbao
Exhibition Centre
The venue has record capacity when prepared for any of its usual
events (concert halls, amphitheatre, major concerts, sports events,
family shows, multitudinous conferences, product presentations, etc.)

ROOM CAPACITIES

Exterior
125 x 175 m

Arena
Width:
Depth:

Min. 29

–

Max. 60 m
79

HEIGHT
Min.
Max.

11.5m
18.3m

DESCRIPTION ELEMENTS

POWER SUPPLY
The Hall has two power supplies of 250A -380V and two of 400A -380V, at the back of the large
stage. There are also two power supplies of 400A 380V at either side at the end of the arena. All
these power supplies are equipped with a 12 mm bolt terminal.
32A or 63A three-phase power supplies can also be available in any point of the Hall.
FREIGHT ACCESS
Trucks may enter as far as the front of the stage through two 6-metre-wide gates (4.6 and 4.7), with
more than 15-metre turning radius.
There is room for 8 trucks to unload simultaneously.
There are also another 8 identical gates in the Hall's perimeter for access to other potential spaces
(ambulances, merchandising unloading, etc.).
PARKING FACILITIES FOR FREIGHT/SLEEPERS
There is enough room in the surrounding area (inside the exhibition site) for any production. When
required, these vehicles will be moved to a depot area, annexed to the exhibition space.
PARKING FACILITIES FOR PRODUCTION VEHICLES:
Backstage reserve area 10-15 cars max.

RIGGING:
Several 36x36 m spatial grids separated by 7.3 m wide main beams covered with micro-perforated sheet
metal and lined with absorbent sound insulation.
The grid forms a pattern of 3.65 x 3.65 m balls with a variable maximum weight per ball (in special
cases, and with a technical survey of specific loads this amounts to 1700 kg).
WIFI/INTERNET
There is free WiFi available everywhere in the Hall. It is possible to take out another
network connection in any part of the hall.
All the offices and dressing rooms have their own internet connection plugs for free broadband.
OTHERS
- Passing cable reels: there is a lower gallery to pass signal cables through.
- Position of mixer: depends on the requirements of the event.
- Position of cannons: on stands (to prevent blocking of the seats), 32A-380V connections in usual
positions.
- Light control of the hall: Communication by fixed telephone direct to the Control Room.
- BlackOut: has a system to achieve total blackout in the hall

CAPACITY/LAYOUT
The venue legally holds 26,000 people, although the arrangement of the stage and the type of
event may condition the maximum capacity.
There are many possible layouts, but some of the most common are the following:

BIZKAIA ARENA AMPHITHEATRE
Space that combines stands with part of the arena. The arena can hold about 4,500 - 6,000
people, depending on the layout (seated or standing).

EUSKALIT Gala (2010)

SERRAT-SABINA Concert (2012)

BIZKAIA ARENA
The largest multi-purpose venue in Spain and one of the largest in Europe, holding up to
18,500 people.

MANÁ (2012/2015)

BRUCE SPRINGSTEEN & THE E STREET BAND (2007)

OTHERS
Sporting events
Bizkaia Arena is the perfect venue for any indoor sporting event.
Basketball:
2007: Semi-finals and finals of the ABC Supercup, 2010:
Host of the Basketball King's Cup,
2013: NBA Tour, with the BILBAO BASKET-PHILADELPHIA 76-ers,
2014: Host of the Basketball World Cup (15,500 people)

Basketball World Cup (Finland - USA)

Host to the Supercross European Championships for 5 years

FAMILY SHOWS
The Bizkaia Arena is the perfect setting for family events
The main family shows on tour around the world have chosen Bizkaia Arena for their shows.

Disney On Ice: Princesses (2006)

Disney On Ice: Finding Nemo (2009)

OTHER FORMATS
From major operas to large-scale product presentations, large conferences, political meetings, award ceremonies,
private parties... anything is possible in the Bizkaia Arena.

Carmina Burana (2006)

Political event (2012)

Aida (2006)

Euskal Herria Bertsolari Txapelketa (2013)

AUXILIARY SPACES

-

Dressing rooms:
C1: 82 m2 communal changing room fitted with 4 showers, 2 toilets, 2 urinals, 2 washbasins and mirror.
C2: 77 m2 communal changing room fitted with 4 showers, 4 toilets, 3 urinals, 2 washbasins and mirror.
C3: 28 m2 dressing room with mock wood finish fitted with 1 shower, 1 toilet, 2 washbasins and mirror.
C4: 28 m2 dressing room with mock wood finish fitted with 1 shower, 1 toilet, 2
washbasins and mirror.
C5: 77 m2 dressing room with mock wood finish fitted with 4 showers, 4 toilets, 3
urinals, 2 washbasins and mirror.
C6: 82 m2 dressing room with mock wood finish fitted with 4 showers, 2 toilets, 2
urinals, 2 washbasins and mirror.
The dressing rooms are situated behind the stage, on the same level. They all have power
points and mains connections on the wall, as well as various furniture.

Production offices:
There are two office units with two interconnected but separate rooms in each one of them
(OP1+OP2/OP2+OP4). They are all 37 m 2, with power points and mains connections.
Offices OP1 and OP2 are located at either side of the changing rooms and dressing rooms.

Production catering area:
Behind the stage, on the same level, close to the office and dressing room area there is a 142 m2 panelled room
with through-door to production catering.
Inside there is a bar (L-shaped), with an overall length of 21 m.
There is not a fitted-out kitchen. For cooking with gas, the circuit must be checked and certified by a BEC
engineer.
Availability of three-phase power points upon request.
Storage:
There are many areas in the Hall for storing materials temporarily.
Backstage hospitality
The production catering area on the other side of the dressing rooms and offices is available to be used for
hospitality by the promoter. There are independent toilets available in this area.

BEC VIP Area
There are several options for the location of a VIP area:

CONCESSIONS AND OFFICIAL PRODUCTS

-

Hotel & Catering:
Company: Floridita, S.A. (Iruña Catering Group)
Infrastructure:
2 large fixed bars on level 1
2 large fixed bars on level 0
Telepizza marquee on level 0
Provisional bars are installed under stands B and C
BEC VIP Area
Backstage hospitality
Sales stands organised according to each event.
The catering company has accredited capacity to provide food services for more than 2,000 people.
Merchandising:
Company: On Stage, S.A.
Person in charge: Olga Nieto (91-721 95 00)
Infrastructure: The points of sale necessary according to the capacity and distribution of the space.

OTHER RELEVANT INFORMATION
-

Heliport
Full accessibility for disabled people with 144 limited mobility seats reserved
4,400 public car park spaces
Underground station at the door of the site (North Access)
Self-service for 1,000 people
A-la-carte restaurant for 250 people
BBK cash machine
Lockers inside
Meeting rooms
Press room

